The SSWDB Provides Services and Resources to 22 Cities and Towns in the Region
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- Rosalin Acosta, Secretary of Labor and Workforce Development
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The South Shore Workforce Development Board and South Shore Career Centers are a critical
partner in our effort to drive economic growth and create new job opportunities in the region.
The tools and support they provide job seekers and employers are instrumental in helping to
close the skills gap so that the South Shore can thrive in the new economy.
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Within this document is a
sampling of our organizations
recent highlights and
accomplishments which
directly result from taking a
holistic approach to link job
seekers with educational and
sustainable employment
opportunities to address needs
of the business community.
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Through an actively engaged
board of directors, staff,
community partners and
volunteers the South Shore
Workforce Development Board
and South Shore Career
Centers collectively undertake
numerous programs and
initiatives to build a dynamic
and skilled workforce to
support the region’s economic
growth and development.
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Regional Initiatives / Accomplishments:

In Fiscal Year 2017 our South Shore Career Centers:

Supported the dissemination of $491,938
in Workforce Training Fund State Grants
throughout the South Shore Workforce Region
to undertake incumbent training for 323 South
Shore employees.

Co-sponsored a regional Manufacturing
Forum through the SSWDB’s active
Partnership in the Southeastern
Massachusetts Advanced Manufacturing
Consortium.

Created a South Shore Manufacturing Report,
providing data and analysis regarding the
state of manufacturing in the region and the
identification of action items to support the
continued growth and sustainability of this
important industry sector.

Developed a Memorandum of Understanding
with 23 local and state Partners to provide a
business driven approach to workforce
development goals, objectives and initiatives
in support of the regions job seekers and
business sectors.

23 PARTNERS

429

YOUNG PEOPLE PLACED IN

JOBS/INTERNSHIPS

Participated in Career Day events where
1296 youth attended.
Maintain active involvement in workforce
related workshops / presentations attended
by more than 2,000 students.
Oversaw subsidized employment
programming for approximately 300 youth.

Supported numerous school systems in their
applications to secure funding for technical
education programming and equipment.

Worked with approximately 600 business
and managed over 200 Job Fairs and Recruitments
through the organizations Business Services Team.

Served over 647 Veteran, of which 94
have secured employment.

OVER
200
AND RECRUITMENTS
Conducted over 8,000 workshops, administered
6,163 individual career counseling sessions and
facilitated 7,665 individualized skill assessments.

The SSWDB is in the midst of developing a
4-Year Strategic Plan to support a fluid and responsive
workforce delivery system in South Shore. Scheduled to be
completed by early winter 2017, the following bullet points
provide a sample of the goals and objectives to be addressed.

Developed a Labor Market guide for young
people: “Find Your Work Zone- A Guide to
Employment on the South Shore”.

Establish an effective and consistent process to
collect, analyze, monitor and report on Labor Market
Information for the region and state to inform and
guide programs, initiatives, services and investments
to support economic growth in the region.

Guided approximately 115 young
people enrolled in high school diploma
equivalency programs towards employment
and post-secondary education and training.

Establish and implement the Demand-Driven 2.0
business support model adopted by the Commonwealth to
ensure programs, resources and services are aligned with
the needs and demands of businesses within the region.

Involved over 350 employers in Career
Awareness, Career Exploration and Career
Immersion activities.

The South Shore Workforce Development Board and South Shore Career Centers are a critical
partner in our effort to drive economic growth and create new job opportunities in the region.
The tools and support they provide job seekers and employers are instrumental in helping to
close the skills gap so that the South Shore can thrive in the new economy.

- Rosalin Acosta, Secretary of Labor and Workforce Development

Funded training for over 82 individuals in
programs that included: business services,
healthcare, administration, information
technology, finance, transportation,
vocational trades, and transportation.
Facilitated almost 26,000 unemployment
insurance claims in the Quincy Career Center,
which is the 2nd highest volume in the
Commonwealth.

Strategic Planning – Goals and Objectives Moving Forward:

,

Helped place 429 young people in jobs or
internships, and organized field trips to local
businesses for 365 young people from across
the region.

Helped to provide gainfull employment to
1,038 individuals.
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Since 2016 our Youth Programming has:

10,990 Job Seekers took advantage of the
free services available.

,

Establish and implement the
Demand-Driven 2.0
business support model

Maintain an active and interactive Youth Initiative
that ensures accessibility, and establishes an open
environment in which Youth want to participate in.

Establish systems and partnerships to ensure all,
regardless of their barriers, have efficient access to the
programs and services offered by the SSWDB and SSCC.
Identify the gaps between the skill needs of businesses
and those of incumbent workers to effectively utilize
training dollars and vendor service providers in support
of worker training and career advancement.
Strengthen connections between youth and adult
primary and postsecondary education opportunities
and the needs of the region’s workforce.

Identify and establish marketable skills, registered
apprenticeship and skills based career pathways.
Complete Phase 2 of the Umbrella Partner MOU
Agreement to further define shared customers and the
further refinement of a holistic approach to the delivery
of services and resources within the region.
Develop an effective, reliable and comprehensive process
in which job seekers are matched with the available
employment and training opportunities in the region.
Expand working partnerships and collaborations with
local and regional business and economic development
organizations to support industry sectors.
Effectively participate in current and future planning
and development initiatives within Southeastern MA to
help shape and support local goals and objectives for the
betterment of the South Shore region.
Strengthen the organizations 501 (c)(3) Charitable Arm
to provide additional resources and services in support
of the workforce development goals, objectives and
needs of the region.
Effectively promote the services and resources of the
organization to build an engaged and dynamic Board of
Directors and network of Community Partners in order to
create a workforce system that provides sustainable
employment opportunities for all job seekers, and addresses
the demands of businesses and economic growth.

